Research methods involved
how to analyse data; and partly about practical skills: how to lay out questionnaires, how to get access to historical archives and how to get the co-operation of an interviewee. Gilbert (1995: xi) Gilbert (1995) highlights a very important point for any research of this nature -a good research is a mixture of several research methodologies. Unfortunately, this diversity of approach and the results that are produced have not been at the forefront of policing in this country for some time. Research into the activities of the police in this country over the past decade or so has tended towards providing mainly managerial information in the never-ending pursuit of cost effectiveness. In part, this should come as no surprise, since the activities of the police were actively linked to Home Office National Key Objectives. Further, individual police forces are required to provide 'force wide' objectives, which are those agreed with the local police authority (now Police and Crime Commissioner), and local objectives, ostensibly formulated after consultation with the local community. In truth, however, these objectives are very similar and overlap one another to a great extent. However, one important aspect of policing today revolves around partnership policing and community safety (Home Office, 1998a). Consequently, because of this preoccupation with managerial concepts, both internally and externally to a large extent, research into the police and other areas of the criminal justice system has lacked what Reiner (1992) believes to be a link to social theory and has lacked a diverse approach.
Chosen methods
A matter of personal preference and style, taking account of practical possibilities and restrictions, available resources and the objectives of the research in many cases, dictates the choice of an approach to any research. This research into the concept of community safety and zero tolerance type policing would have been difficult to complete if it relied upon quantitative methods alone. Further, bearing in mind Gilbert's (1995) words on what constitutes 'good' research, a number of methods of research were utilised, including fieldwork where possible, and postal questionnaire surveys providing primary sources of statistics as well as use of secondary data in the form of longitudinal crime statistics. Choosing this multi-approach course of action, however, meant that one of the main research instruments involved would be me, particularly in
